
National Registered Agents, Inc.
. . . "NRAI, the best choice for statutory representation"

November 1, 2005

Charles L.A. Terreni
Chief Clerk 8 Administrator
Public Service Commission of SC
Post Office Drawer 11649
Columbia, SC 29211

Re: Ciera Network Systems, Inc

Dear Mr. Terreni:

On August 9, 2005 National Registered Agents, Inc. ('NRAI') as registered agent for
Ciera Network Systems, Inc we received a Notice and Petition in the above titled action.

As registered agent, we attempted to deliver the document as served to the last known address of
Ciera Network Systems, Inc. The document has been returned and marked "undeliverable".
NRAI has made every effort to locate the company and has been unable to locate a more current
address. Returned herewith is the Notice and Petition originally served.

Ifyou should have any questions, please do not hesitate to contact our office.

Thank you.

Very truly yours,

National Registered Agents, Inc.
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